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1.0BLIME MOJIOKEHUS

Hacrosamee Ilonoxenue Bmecte ¢ JIoroBOpOM Ha OKa3aHUE IUIATHBIX CTOMATOJIOTMYECKUX YCIYT,
[IpunoxkeHussMH K AOTOBOPY, APYIMMH JOTOBOPaMH M JIOKAJIBHBIMU AKTaMH, PEryJIUpYyeT rapaHTUHHBIE

oOs3arenncTBa M obssarenbcTBa 1o cpokam ciayxk0sr 000 «JAHTUCT» (nanee Knmuuka») nepen
[TanMeHTOM NP OKA3aHUHM IIATHBIX CTOMATOJIOTHYECKUX YCIIYT.

Hacrosimee [lonoxenue pazpadorano B cOOTBETCTBUHU C ['paknanckuM kojekcoM PD, 3akonom «O 3amure
mpaB moTpebOuteneii», [IpaBuiaMu MPEAOCTABICHHS MEAMIIMHCKMMH  OPTaHW3alMsSIMHM  IUIATHBIX
meauuuHCKuX yeayr (IITTP® ot 4 oxtsOpst 2012 r. N 1006 "O6 yrBepxnenun [IpaBui mpemocraBieHus
MEAUIIMHCKUMHU OpPraHu3alysIMU IUIAaTHBIX MeAuIMHCKUX yeuyr"), @eaepanbabiM 3akoHoM N 323-03 "O6
OCHOBaX OXpaHbI 37I0pOBbs rpakaan B Poccuiickoit deneparun’.

2.0IPEJEJIEHUE NOHATHIA

[apanTuifHbId CPOK — 3TO MEPUOJ, B TEUEHHUE KOTOPOTO B Ciiydae OOHAPYKEHUSI HEIOCTAaTKa B OKa3aHHBIX
ycnyrax, MalueHT BIpaBe MO CBOEMY BBIOOPY MOTpeOOBaTh: 0€3BO3ME3THOTO YCTpaHEHHS HEIOCTATKOB
OKa3aHHOW yCIIYTH; COOTBETCTBYIOIIETO YMEHBIICHHUSI CTOUMOCTH OKa3aHHOM yCJIYTH; MOBTOPHOTO OKa3aHUs
YCIIYTH.
Cpok ciayx0bl — 3TO NEpHOJ, B T€YEHHUE KOTOPOro B cllydyae OOHApY)KEHHUS CYIIECTBEHHBIX HEAOCTaTKOB
OKa3aHHBIX ycIyrax, MalUeHT BIpPaBe MO CBOEMY BBIOOPY MOTpPeOOBaTh: OE3BO3ME3THOTO YCTpaHEHUs
HEJIOCTAaTKOB OKA3aHHOW YCIYTH; COOTBETCTBYIOIIETO YMEHBIIEHUS CTOMMOCTH OKa3aHHOM YCIIYTH;
MMOBTOPHOI'O OKa3aHUs YCIYTH; BO3BpaTa OIUIAYEHHBIX 32 YCIYTH JEHEXKHBIX CPEICTB.

HenocraTok — 3TO HECOOTBETCTBHE OKAa3aHHONW CTOMATOJIOTHYECKOM yCIyTH 00s3aTeIbHBIM MEIUIIUHCKUM
TpeOOBAHUSAM U TEXHOJIOTHSM, BO3MOXXHOCTh BO3HMKHOBEHHsI KOTOpOTO He Oblila 3apaHee OrOBOpEHa ¢
[Tarmentom B MHpOpMHUPOBaHHOM JOOPOBOIBHOM COTIIACHH.

CyliecTBeHHBI HEAOCTAaTOK - HEYCTPAaHUMBIM HEAOCTAaTOK WJIM HEJOCTaTOK, KOTOPBIM HE MOXET OBITh
yCTpaHeH 0e3 HEeCOpa3MEpPHBIX PACXOJOB WJIM 3aTpaT BPEMEHH, WM BBISBISECTCS HEOAHOKPATHO, WIIU
MIPOSIBIISIETCS] BHOBB MOCJIE €T0 YCTPAHEHHUsI, TN IPYTHE MOA00HBIC HEOCTATKHU.

be3omacHoCTh YCIyru — 0e30MmacHOCTh YCIYyIru Ijid )KU3HU U 310POBbs HOTpC6I/ITeJI$I nmpu OOBIYHBIX YCII0BUAX

€€ HUCII0JIb30BaHMs, a TAKKC 0e30IMacHOCTh nmponecca OKka3aHus yCiyru.



3.IIPABA U OBSI3AHHOCTHU KJIMHUKHU U TAIIMEHTA

B cinydae BbIsBieHMS JTHOOBIX HEJOCTATKOB K OKa3aHHBIM MEAMIMHCKHM YyCIyraM MalHueHT J0JKEH
oOpartutbes B peructpatypy KIMHUKY, U3JI0KHUTh CYyTh 3aMEYaHHUI U 3aHCaThCs Ha OCCIUIATHBIA TIPUEM K
JleyaleMy Bpauy.

YcTpaHeHue HelOCTaTKOB B TEYEHHUE FapaHTUIHOIO CPOKa IMIPOU3BOAUTCS OECIITIATHO AJIs NALUEHTA.
VYcTpaHeHne CyIIeCTBEHHBIX HEJOCTaTKOB B TEYCHHE CPOKA CIIY)KOBI MPOU3BOAUTCS OECIUIaTHO JUist
MalUCHTA.

Ha cromaTtonormdeckue yciyru, HE yKasaHHblEe B pasfene 7 Hacrosiuero IlomosxeHus, ycTaHaBiIMBaeTcs
rapaHTUHHBIA CPOK B pa3Mepe OHON HEAETH B CBS3U C TE€M, YTO 3TH MEAMLMHCKUE YCIyru (JiedueOHbIe
MaHMITYJISIUU) CBA3aHbI C OOJBIION CTENEHbIO PUCKAa BOSHUKHOBEHMSI OCIIOKHEHHMH IOCIE MPOBEJEHHOTO
JICUEHHS M IPOBOJISATCS TOJIBKO 10 HACTOSTEIBHOM MPOChOEe MaleHTa BONPEKH PEKOMEH IAIHSIM JICUAIIEero
Bpaua. [Io3ToMy BO3HUKaIOIIME B pe3ybTaTe JICUCHHs 3TUX 3a00J€BaHUM HEAOCTATKM, MOCIE MCTEUEHUS
rapaHTUIHOTO CPOKa YCTPAHAIOTCSA HA BO3ME3JHONU OCHOBE.

I"apanTHiiHBIE CPOKU HA OPTONIEAUYECKHE YCIYTH YCTAHABIUBAIOTCS B Pa3MEPE OJHOU HEEIH B CIEAYIOLINX
ClIy4asiX: Ha YCTAHOBKY BPEMEHHBIX OPTONEANYECKUX KOHCTPYKIINN;

npu ckenaHuu [lanmeHTa BBIMOIHUTH PaOOTYy IO OMpENECIIEHHOM UM cxemMe U (WIM) MpU HaTU4ue
MEJUIIMHCKUX MPOTUBOIMOKA3aHUI K BBINOJIHEHUIO OMpPEACIICHHBIX BUIOB MPOTE3UpOBaHUs. [ apaHTHITHBIC
CPOKH U CPOKH CITY>KOBbI Ha OPTOIIEIUUECKHE YCIYTH YCTaHABIMBAIOTCS B pa3Mepe IBYX HeJlelb B CIIEIYIOIINX
ClIydasx:

Ha YCTAHOBKY BPEMEHHBIX OPTOMEIUIECKUX KOHCTPYKIIHIA;
npu xkenanuu [lanyeHTta BBHINOMHUTH PabOTy MO OINpeneleHHOW MM cxeMe M (WId) MpH Haludue
MEIUIIMHCKUX MTPOTUBONOKA3aHUI K BBIMOJIHEHUIO ONPEEICHHBIX BUIOB MPOTE3UPOBAHUSI.

B cnyqasx, korga ocoO€HHOCTH OpraHu3Ma MalueHTa, B T.4. COCTOSHUS €10 POTOBOM IOJIOCTH, HE MO3BOJISIOT
ObITb YBEpEHHBIM B TIPOTHO3€, MOXET OBITh YCTAHOBJIEH COKpAIllCHHbI TrapaHTHHHBIA CpOK Ha
CTOMATOJIOTUYECKUE YCIIYyTH, KOTOpbI oTpaxkaerca B ['apanTuitHom macnopre win MHopmupoBaHHOM
J0OPOBOJIBHOM COTJIACHU HA MEIULIMHCKYIO YCIYTY, B TOM YHCIIE:

MIPY HAJIMYUU TIOJIBUYKHOCTHU 3y0O0B;

IIpU HAJIWYUU COMYTCTBYIOIIEro 3a0oJjieBaHUs: MapoAOHTUT. OOs3aTENbHBIM YCIOBUEM IPEIOCTaBICHUS
rapaHTUU B 3TOM CiIydae SBJSIETCS NpOBEJeHHE Kypca NpoQecCHOHaIbHOM TMTHEHBl 2-4 paza B TOA.
["apanTHitHBIi CPOK ycTaHABIUBAET Bpay B 3aBUCUMOCTHU OT CTENEHU TSHKECTH 3a00JIEBaHUS JIECEH.

4 NCYUUCJIEHUE CPOKA TAPAHTHUH U CPOKA CJIYKBbI
["apaHTHITHBIN CPOK (CPOK CITYXKObI) UCUUCISAETCS C MOMEHTA OKa3aHUsl YCIIyTH, TO €CTh C MOMEHTA Iepeadn
pe3ynbrata yeuyru [lannenTty u noanucanusi AKTa OKa3aHHBIX YCIIYT.

CpOK rapaHTHUH (CpOK CJ'Iy)K6BI) HE BO300OHOBIISETCS IIpU KOPPECKIUHA MTPOTE30B B IMPOLECCE UCITOJIB30BaAHUS.



5.CHUKEHUE TAPAHTHIHOI'O CPOKA (CPOKA CJIYXKBBbI)

Bo3MmoxHBIEe MPUYUHBI BO3HUKHOBEHU S HEJIOCTATKOB YCIIYT B IEPHO/] TAPAHTUHHOTO CPOKa (CPOKa CITYKOBI):
BJIMSTHHUE SIBHBIX M BEPOSTHBIX OOIIMX 3a00JIeBaHUI MOTPEOUTEIST HA TEYCHHUE CTOMATOJIOTUIECKUX MTPOOIIeM
(oOMeHHbIE HapYIIIEHUS U CUCTEMHBIC 3a00JICBaHMS);

CHIDKEHHE HWMMYHOJOTHYECKOW pPEaKTUBHOCTH OpraHM3Ma ToTpeOuTens (ManuMeHTa), B TOM YHCIIE
MIPOSIBIISIONIEECS YaCTHIMHU MH()EKIIMOHHBIMU 3200JIEBaHUSIMU;

IIPUEM TOPMOHANIbHBIX, [ICUXOTPOMHBIX, HAPKOTUYECKUX, KUCIOTOCOIEpKAILUX [IPENapaTos;
HEBBINIOJHEHHE PEKOMEH IAIMI Bpaya, HAIIPaBJICHHBIX Ha YKPEIUIEHUE SMali 3y00B, HOpMATU3AIUIO
COCTOSIHUS JIECEH;

CaMOJIEUEHHUE CTOMATOJOTMYECKUX 3a00JeBaHUil (IIPUMEHEHUE CPEACTB TI'MTHUEHBI, NPOLEAYp U IpPUEM
ME/IMKAMEHTOB, HE HA3HAYEHHBIX BPAuOM);

HapylIeHUE IPaBWJI [IOJIb30BAHUSA U yXOJa 3a 3YOHBIMU NPOTE3aMHU
[Ipu Hey1OBIETBOPUTEIBLHOM IMTUEHE MOJIOCTH pTa (rurueHndeckuit uaaekc «I ' M», onpenensiemMslit Bpauom,
' Gonbie 1,5) cpok rapanTuu (Cpok ciayxOb1) yMeHbIaetrcsa Ha 50%;

ITIpu mnoxkazarene KIIY (kapuo3Ho-mopakeHHBbIC, MIOMOWPOBAaHHbIE, yaajdeHHble 3yObl) = 13-18 cpok
rapaHTuu (Cpok ciyk0b1) cHmkaeTcs Ha 30%;

[Tpu KITY Gonee 18 cpoku rapaHTHH U CPOKH CIYKObI cHIKatoTcsa Ha 50%.

6.0TMEHA TAPAHTUHHOT'O CPOKA (CPOKA CJIYKEBBI)
I"apantuu u cpok ciry:k0bl HE PaCIIPOCTPAHSIOTCS Ha CIEAYIOIINE CIIydau:

[TanmeHT B mpoliecce JeueHHs, WIM B TEUEHUM CpOKa TapaHTHUM (CpoKa ciyxObl) oOpatuics 3a
CTOMATOJIOTHYECKON MOMOIIBIO B JI000€ Ipyroe MeaydpexieHue. VICKioueHne COoCTaBISIOT Te Cllydaw,
korja IlanueHT BeIHYXEH OBl CPOUHO OOPATUTHCA 3a MOMOIIBIO, HAXOCh B pyroM ropoje. Ilogo6Hsie
Cllydad MalMeHT 00s13aH MOATBEPKIaTh BHITUCKON U3 aMOyJIaTOPHOM KapThl TOTO J€U€OHOTO YUPEKIACHMUS,
KyZla OH oOpalajcs 3a MoMoIbo. be3 J0KyMeHTanbHOro MOATBEPKACHUS HEOTI0KHOTO JIEYEHUS TapaHTHUS
U CPOK CITyObl OTMEHSIOTCS;

[TanmeHT B mpoliecce JIeYeHHs, WM B TEUYEHUM CpPOKa TapaHTUU (CpoKa CIyXObl), YCTaHOBJIEHHOTO
HacrossuM [lonokeHneM caMOCTOSITENBHO NBITANICA YCTPAaHUTh BBIABICHHBIE HenocTaTkw; IlanmeHT mo
HEYB@XXUTEIBHBIM IPUYUHAM, HE NPEAYNPEIUB JICYALIEro Bpaya, IPOIMYCTUII CPOKU OYEPEIHOU SIBKM Ha
IIpUEM K Bpayy;

ITanMeHT HacTaMBaeT Ha HEXKENATEIbHOM, C TOUKU 3pEHUS Bpaya, METOJE JICUYCHMs], KOHCTPYKLHUU IIPOTE3a
WM IPUMEHEHHs MaTepualia (MeIMKaMeHTa).

[TareHT He coOMI0IaeT PEKOMEHIAINH JISHAIlero Bpaya M0 MPOBEACHUI0 HEOOXOIUMBIX MEPOIPUATHH MO
YXOAYy 3a COCTOSHUEM TIIOJOCTH pTa (MEePUOJUYHOCTh NPOPHIAKTHYECKUX OCMOTPOB, IPOBEIECHUE
TUTHEHUYECKUX MEPOIPUSITUIM, YXO0/1 32 MPOTE3aMH, IIOCTOSIHHOE HaOJI0/IEHUE 3a UMIUIAHTaTaMHU U T. 11.);
Ecnu nocne neuenus B nepuon neictBus rapantuil y [lanmenTa BO3HUKHYT (IposBATCS) 3a00JI€BaHUS WU
(U3MONIOTHYECKUE COCTOSHUS, KOTOPBIE CIIOCOOHBI HETaTHBHO IOBJIMATH Ha JIOCTUTHYTBIE PE3YJIbTAThI
(BOBHMKHOBEHHE COMYTCTBYIOIUX 3a00JIeBaHNUN WU BO3/IEHCTBUE BPEAHBIX (DaKTOPOB OKPY’KaIOLIEH Cpeibl,
B T.4. JJINTEJbHBIN MPUEM JIEKAPCTBEHHBIX MPENapaToB IpH JCUEHUHU APYTUX 3a001eBaHMi);

B cinyuae HecoOmoaenus IlanneHTOM yka3aHHBIX B HacTosIeM paszaerne TpedoBanuil, [lanuenT numaercs
IpaBa rapaHTUHHBIX 0053aTeIbCTB (0053aTENBCTB M0 CPOKAM CITYKOBI) IO OKa3aHHBIM YCIYTaM.



7TAPAHTUHAHBIE CPOKH U CPOKH CJIYKBbI

I'apanTuiiHbie CPOKHU (CPOKHM CIYKObI) HA CTOMATOJIOTHYECKHE YCJIYTH 10 TepaneBTHYeCKOM

CTOMATOJIOTUH
No HaumenoBanue Cpok rapantuu Cpox ci1yKObI
1. TInomba ©3  KOMIIO3UTa  CBETOBOrO |2 MecsIeB 12 MecsieB
OTBEPXKIeHUS (JTF00ast ITOBEPXHOCTB)
2. Bunups! (koMno3uTtHsie, 6e3mMeTanioBeie) (12 mecsieB 12 mecsinen
3. |Bkiaaku (KOMIO3HUTHEIE,0e3METAIUIOBEIE) |12 MecsleB 12 MmecsueB

JlaHHBIE CpPOKM pEKOMEHIOBAaHBI /IS TAlUEHTOB C €JAWHUYHBIM KapHecoM U MHO)KECTBEHHBIM
CTaOMJIM3MPOBAHHBIM WIIM NPU MeuIeHHO TekyieM npouecce. lpu KITY 3y6oB 13-18 — cpoku cHmxarotcs
Ha 30%.

[Tpu KITY>18 — cpoku cuuxkatorcs Ha 50%.

[Ipu HeyIOBIETBOPUTENLHOM TUTHEHE MOJIOCTH PTa — CPOKU yMeHbIatoTcs Ha 70%.

I'apanTuiinbie CPOKHU (CPOKM CIYKObI) HA CTOMATOJIOTHYECKHE YCJIYTH 10 OPTONeINYeCcKoii

CTOMATOJIOIUMN

B nepuoa cpoka rapantuu (cpoka ciayxObl) nepedazupoBKa OpTONEINUYECKUX KOHCTPYKIMH OCYyIIecTBIseTCS
Ha BO3ME3IHOH OCHOBE.

BpemeHHble OpTOmenuUecKne KOHCTPYKIMH O0s3aT€IbHO JIOJDKHBI OBITh 3aMEHEHbl Ha MOCTOSIHHBIE
COIIacHO BpaueOHbIM pekoMeHaanusaM. Eciu no BuHe [lannenTta (10 pa3nuyHbIM MPUYKMHAM) BPEMEHHBIE
KOHCTPYKLIMU HE 3aMEHEHBbI Ha MIOCTOSIHHBIE, TO TAPAHTUWHBIN CPOK (CPOK CITy>KObI) aHHYIHPYETCS.
VYKazaHHbIE HU)KE€ CPOKM TapaHTHM M CPOKHM CIY>KObI HE pPacHpOCTPaHSIOTCS HAa MaTPUIbl 3aMKOBBIX
KpEIJICHUH.

[Ipu HEYAOBIETBOPUTENHHON TUTHEHE MTOJIOCTH pPTa CPOKH FaPaHTUU U CITY>KOBI Ha BCE BUJIbI IPOTE3UPOBAHUS
yMmeHbIatorcs Ha 50%;
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HaunmenoBanue Cpok rapantuun

CbeMHEBIS IIPOTE3bI ITIOCTOAHHBIC

YacTuuable ChEMHBIE TUIACTUHOYHEBIE 12 MmecsueB
TIPOTE3HI
ITonubie ChEMHEBIE TIIACTUHOYHBIE 12 MecsieB

IMPOTE3bL

Heitnonossie npoTe3bl

YacTtuunsie CbEMHEBIC

IMPOTE3bL

HEWIOHOBBIE |8 Mecs1eB
ITonHblE CHEMHBIE HEWJIOHOBBIE IPOTE3BI | 18 MecsIeB

MocToBHIHBIE IIPOTE3bI TOCTOAHHBIC

13 METAJUIOKEPaMUKU U HEAPAroueHHoro 12 mecsia

MeTasia

besMeramioBbie (kepamuka, IUPKOHUNA) 12 MecsEB
BrorensHOE MPOTE3UPOBAHHUE 12 mecsma
KopoHku, BKkIaaku, BUHUPHI:

U3 IJ1aCTMACCHI 6 MecsIeB

13 METAJUIOKEPAMUKU U HEAPATOLEHHOTO | 12 MecAlleB

MeTajlaa
besmeTtamnoBsie (kepaMuka, IUPKOHUH) 12 MecsLeB
[TounHKa MPOTE30B 1 mecsng

[IpoTe3npoBaHne TTOCTOSTHHOE € OTIOPOi 12 MecsLeB

Ha UMILIaHTaTax

Cpox cyx0b1

12 Mecs1eB

12 mecsmes

18 Mmecsmes

18 mecsmes

12 Mecsma

12 mecsmes

12 mecsa

6 Mecs1eB
12 MecsiieB

12 Mecs1eB

1 mecsng
12 Mecs1eB



